Modules Availability Timeline

System back-office Control panel (Modules, Sub Modules & function)

Company Modules: Available -

- Company Data

- Company Parameters

- Company Statement of Account with Filters
- Company users.

User Data Including Language & Mail subscription.
User Mul
User Access Levels
- Multi Languages
- Text Templates & Auto e-mail director
- Terms & Privacy
- Deadline control with buffer.
- Design (Invoice / \loucher)
Data auto read.
Manual data area
Contact area.
Upload (Logo / Stamp / Signature)

Accounting Section Modules: Available -

- Invoice types & functionality

- Single / Multiple Customer invoice

- Egyptian Gov. Tax Invoice

- Tax breakdown application

- Supplier invoice

- Supplier creditor balance

- Supplier debtor balance

- Reconciliation Module

- Bank accounts database

- Auto Currency converter with buffer including integration
point.

Available -

- Supplier Control Module
- Supplier list per service ( Activation\ Deactivation)
- Supplier Destination \ Product ( Activation \ Deactivation
\ Waiver)
Supplier Pricing Module
- Add MU (%)(+&-)( per booking\ per passenger)




- Add Amount (%)(+&-)( per booking\ per passenger)
- Black-out \ stop sales control
Supplier Conditional Pricing Module
- Discount\ over price ( per booking\ per passenger)
- Destination
- Category
- Booking date
- Staying dates
- Stay duration.
- Price
- Copy pricing rules function.

Multi Points Modules|

- Point Parameters

- Points Calculator ( ? EGP Spend = ? Earned Points)
- Points Expiry Dates & Terms

- Available Points + Expiry Dates

- Redeemed Points

- Expired Points

Not Available ~

Promo Codes Module :

e Promo code generator & Parameters
o Service
o Date / Duration
o Single Use / Multi-Use / Limited No. Use,
o Transferable / Non-Transferable
e Promo code application

o Activate / Deactivate
o Repeat Promo

o Copy Promo

o Promo Report

o Promo History

Not Available ~




g list with full data filters)

e Auto Cancel before Deadline if not paid
e  Single Booking Line Shows

o 0O 0 0O O 0o 0o o0 o o

Booking System Reference

Service Type

Service/Property Name

Agency/Corporate Office

Booking Date/time

Service Dates

Deadline

Guest Leader Name

Booking Sales amount

Booking Status (Confirmed / Canceled / Rejected)
Payment Status (Book & Pay Later / Paid / Refunded)
Document Status

e Detailed Booking Page Shows (All Above +)

(e]

o O O

o 0O 0O 0O O O O o

Supplier Reference

Supplier Confirmation no.

User Info

Details of booked services / Product with terms and
Conditions

Detailed Guests/Passengers data

Payment Transactions

Price Breakdown

Price (Sales / Net / Revenue)

Function to (Pay / Amend/ Cancel)

View/Print Voucher

View/Print Invoice

Request Help (Communication Module Access)

Available

v




Bl & Reporting Module|

e Dashboard
e Intelligence Report Builder
o Turnover per service (Sales / Net / Revenue)
o No. of Searches (By Product / By Agency / By
User / Destination)
o No. of Bookings (Confirmed / Canceled) (by
product - by agency - by User / by destination)
o Look 2 Book Ratio
o Payment Method Report.
e Intelligence Reports View Control
o Hour/ Day / Week / Month / Year
o View Preview
m Line & Column Chart
Stacked area & Column Chart
Pie Chart
Map Chart
Time Lapse Map
3D Scatter Chart

Not Available -

B2C Module

CRM and Guest Relations

User Data

User History

Change Guest Password

Activate / Deactivate User

Loyalty Point History

Customer Zone with executed bookings, wish lists, Promo
Codes, offers, etc.

Not Available ~

e B2B Module (Limited Main back-office)

e Buyer Groups

Name

Type

Currency

VAT

Pricing Rule

View Parameters (Refundable / Non-Refundable /
Both)

o O O O O

[
e Agency/Corporate Office
o Company Data
o Company Parameters
o Company Statement of Account with Filters
o Company Users
m User Data Including Language & Mail

Not Available ~




subscription.

m  User Multi-points (Transaction /

Confirmed / Pending / Canceled)

o User Access Levels
o Multi Languages

Accounting Section Modules
o (Cash Receipt generator
o Single / Multiple Customer invoice
o Supplier invoice
Design (invoice / Voucher)
o Data auto read.
o (Contact area.
o Upload (Logo / Stamp / Signature)

Bl & Reporting System
o Dashboard
o Intelligence Reports Builder

Turn Over per service (Sales / Net /
Revenue)

No. of Searches (By Product / By Agency /
By User / Destination)

No. of Bookings (Confirmed / Canceled)
(By Product / By Agency / By User /
Destination)

Look 2 Book Ratio

Payment Method Report.




Other Main System Modules & Features

Ability to upload documents in certain points
Activity / Actions Log per user.

Ability to edit/correct functions for admin.
Ability to change titles function for admin.
Integration Points

3rd Party XML in

Payment Gateway XML in

MS Dynamics XML out

Allservices API/XML out

O

o

O

Available -

Other System Features
[ J

GIATA Integrated or Travel Data Codes. |
Customized Ad-Hock Reservation Module.
Corporate Module.

B2B & B2C Website Interfaces with customized designs.

E-Commerce Module

Communication Module (Agency/Corporate User-
Back-office User)

Chat pot Communication Module

TripAdvisor Integrated.

Hyper Pro Engine with Multiple Filters.

Search result pages

Booking pages

Required Filters in all applications.

Ultimate environment data read cut-out time maximum
10 seconds.

24/7 Live Support.

Live Training sessions.

Available -




e Assigned Key Account Manager

Extranet & Contracting (Modules, Submodules,& Functions)




Hotels Extranet Module|
Master data

Main details ... ( All Hotel general data, name, rating,
contacts... etc)
Reservation details ....(All data from the reservation
department at the hotel.)
Sales Details ( All data of the sales department at the
hotel).
Hotel bank accounts ( as contracted)
Accounts details (all data of accounting department at
hotels)
Accommodation Category (Room types, categories, No. of
Adults, children)
Supplement Category (For Adult & For Child .. Breakfast,
HB, FB, Soft Al...)
Meal Plans (BO, BB, HB, FB, Al, Al+, Al Lite...)
Hotel Amenities

- Master Hotel Amenities (Elevators, Business

Center, Ball Rooms,Concierge...)
- Room Amenities (WIFI, AC, TV, Bathtub, etc.)
- Recreation Amenities (S.Pool, Tennis Court,
Casino, Spa...)

General
Special Events / Extras (NY Gala Dinner, Special Event
Supplement...)
Multiple emails
Inventory
Web Info (Main Photo, Other Photos, Rooms Photos,
Small Text Area,
Preferred Icon, Reviews, Amenities and Landmark Icons...)
Contracts
Main Details (Contract ID, Validation Dates, Applicable
Markets/Agency,
Market Groups, FIT, Groups, Season Details...)
Commission (Accounting Formula DMC Commission,
Kickback Incentives Agreement) based on various inputs.
Room types, Selling periods, Unit, Pax...etc)
Max Occupancy (Define Room No. and Room Capacity,
possible combinations.)
Room Rates (Accounting Formula to create a Daily Room
Rate for each Room Previously built according to
breakdown-rate, Taxes, Charges, Extra bed Rates, etc)
Exhibition Supplements (Accounting Formula same as
above but for specific dates and supplements based on
specific events)
Meal Supplements (Accounting Formula to enter
supplement rates of meals according to breakdown-rate,

Available -~




Taxes, Charges, on daily rate)

Child Policy (Accounting Formula Based on
Amount/Percentage +/-

according to room type, room rate & meal plan rate, room
capacity, guest age...)

Cancelation Policy (Accounting Formula, based on room
type, Category, Season, Meal plan and CXL rules of dates
& durations, policy combinations...etc)

Check-in / Check-out Policy (Timing & Charges for Early
Check-in, Late.

Check-out, Applicable or not applicable Dates based room
type, seasons, etc.

Offers & Promotion Module (Stay/Pay, Early Bird, etc.)
Activation/Deactivation Contract.

Allotment management & Stop Sales options.




Packages, Tours & Excursions Contract Module

Master Data

Main Details ... (Hotel General Data, Tour Description,
Inclusions Exclusions, ...etc.)

Photo Albums & Interactive map Locations, Duration,
Escape the row...etc,

Specific Requirements and equipment.

Tour Suitability & Age rolls.

Accommodation Category (Room types, categories, No. of
Adults, Children

Supplement Category (For Adult & For Child ... Breakfast,
HB, FB, Soft A

Meal Plans (BO, BB, HB, FB, Al, Alt, ...ETC.)

Multiple emails

Inventory

Contracts

Main Details (Contract ID, Validation Dates, Applicable
Markets/Agency, Market Groups, FIT, Groups, Season
Details...)

Commission (Accounting Formula DMC Commission,
Kickback incentive agreement based on various inputs.
Room types, Selling periods, Unit, Pax...etc.)

Calendar (Available Dates, Black-out dates, Start dates,
End Dates, Durations)

Max Occupancy (Define Room No. and Room Capacity,
possible combinations.)

Rates (Accounting Formula to create daily room rate for
each room Previously built according to breakdown-rate,
Taxes, Charges, Extra bed rates...etc)

Child Policy (Accounting Formula Based on
Amount/Percentage +/- according to room type, room
rate & meal plan rate, room capacity, guest age...)
Cancelation Policy (Accounting Formula, based on room
type, Category,

Season Meal plan and CXL rules of dates & durations,
Policy, etc.)

Check-in / Check-out Policy (Timing & Charges for Early
Check-in, Late

Check-out, Applicable/Not Applicable Dates based room
type, Category, &

seasons...etc)

Offers & promotions Module

Activation/Deactivation Contract.

Allotment management & Stop Sales options.

Available -




Transfer & Car Rental

Master Data

Main Details ... (Car Category, Car Type, Car Options, Car
Capacity ...etc,)

Car Photo & Interactive map Locations, Duration, ...etc.
Specific Requirements and equipment.

Car supplements, Rules, Inclusions & Exclusions...etc,
Multiple e-mails

Inventory

Contracts

Main Details (Contract ID, Validation Dates, Applicable
Markets/Agency,

Market Groups, FIT, Groups, Season Details...)
Commission (Accounting Formula DMC Commission,
Kickback incentive agreement based on various inputs.
Selling periods, Unit, Pax...etc.)

Calendar (Available Dates, Black-out dates, Start dates,
End Dates,Durations)

Max Occupancy (Define setes No.,possible combinations.)
Rates (Accounting Formula to create daily rate Extra Hour
rate breakdown-rate, Taxes, Charges, Extras...etc)

Child Policy (Accounting Formula Based on
Amount/Percentage +/- according to the child seat, driver
age, extra driver...)

Cancelation Policy (Accounting Formula, based on
daily/hour rate, Category, Season, and CXL rules of dates
& durations, policy combinations...etc.)

Offers & Promotion Module (Minimum Rental days/Pay ..
etc

Activation/Deactivation Contract.

Allotment management & Stop Sales options.

Available -




Guide Reservation Module

- Master Data (Guide Name, Languages, Availability....etc.)
- Rate (Per HD, FD, Hours...etc.

Available -




Restaurant Reservation Module Not Available ~

- Master Data (Name, Interactive location, Type,
Category...etc.)

- Seat Planes (Capacity, Tables...etc.)

- Menu

- Promotions




Events module Not Available ~

- Master Data (Name, Interactive location, Type,
Category...etc.)

- Seat Planes (Capacity, Tables...etc.)

- Ticket Categories

- Rates.

- Rules & Regulations

- (Calendar and Duration







